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What you can do to implement
a National Health Insurance System:

- Call your congressional members and ask that they sponsor and actively

advocate for Single Payer, HR 676 quality guaranteed healthcare for everyone!
Call Congress toll free 1-866-338-1015. Call today!

« Share your personal story at:
www.insurancecompanieskillpeople/blogspot.com

° 0rganize your congressional district to support a progressive candidate
in 2008!

BY
o Organize a Road Show event in your community or state!
« Vote for candidates that support HR 676.
« Send in postcards asking Speaker Nancy Pelosi to hold hearings on HR 676.
« Girculate a petition supporting HR 676
 Hosta screening of SiCKO and/or a truth hearing in your area. Call our office
for our SiCKO Discussion Guide and our Organizers” Workbook, 1-800-453-1305.

 Hold 2 peaceful demonstration in front of insurance companies to expose their
profit-driven interests.
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« Participate in vigils September 26th in Washington, D.C. o in your own city

in honor of the 101,000 people who die unnecessarily in the United States every THE PEOPI.E OF THE UNITED STATES

year because of the failures of the healthcare system.

o View the TAKE ACTION page on our website www.healthcare-now.org for

more ideas and tips! All statements included in this booklet were made public by citizens
of the United States posted on the petition found at:

www.healthcare-now.org
Healthcare-NOW! - 339 Lafayette St. « NY, NY 10012
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Dear Supporter,

"T'his booklet contains testimonials detailing injustices of the American
health care system. These are firsthand accounts of tragedy and death
due to insurance denials and lack of coverage. At a time when 47
million American people are uninsured and 80 million more Americans
have inadequate coverage, these expressions of suffering — posted to
our online petition-document the experiences of people in the midst of
this health care crisis. In a society that can attribute 101,000 unneces-
sary deaths each year to problems with our health insurance system
and lack of preventative care, these are the voices of just a few of the
victims. Remember, insurance companies must deny healthcare claims
in order to increase their profits.

As we remember the people who have lost their lives, we must use this
time to unite and take action. Many of us are merely one serious acci-
dent or illness away from experiencing the same plight of inexplicable
denials of coverage that are found in these stories. Statistics show that
insurance company abuses happen to people regardless of insurance
status, job status, age, or health history.

NOW is the time to take action to stop these injustices from affecting
future generations. NOW is the time to stop the health care industry
from making profits off the denial of care, which ends in increased
deaths and less actual care. We must shift away from the evil side of
American health care into the compassion of a just, moral system.

Join us in our fight to change the current profit-driven, unjust insur-
ance system into one that reflects the standards of the rest of the
industrialized world with a guaranteed, single payer, national health
care plan. The moral values of our nation call us to provide a great and
just health care system. We must organize to end these unethical,
unjust mistreatments that have caused people to write the stories that
fill these pages.

Sincerely,
Healthcare-NOW!
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EL1ZABETH BREEDING, TX

I watched my best friend die 1 month after Tenncare went bankrupt in
TN. HE WAS 28 YEARS OLD WHEN HE DIED! He was told he was-
n’t “a priority.” I guess not having any KIDNEYS just doesn’t make the
cut! I’'m ashamed to be an American. What should I do when my
COBRA runs out in less than 8 months? I can’t get SS benefits from the
government that | WORKED for or health insurance because I have

Metabolic Muscular Dystrophy, an autoimmune disease and Fibromyalgia!

MATTHEW BUCHANAN, TX

In 2001, my father passed away from M.S. He worked as an RN at our
local hospital for 20 years, when he was fired for poor job performance at
46 years old. At age 49, he soon discovered his poor job performance was
because of a rapid development of the M.S. He had no job, no real money,
we had to liquidate everything he owned (one 4 year old vehicle and
$12,000 in stocks before we could apply for Medicaid and disability. After
paying for his monthly prescription (about $2000 a month) we were soon
broke. He died less than a year later. We didn’t have the money for a
nursing home, no money for rehabilitation. If we could have, he may still
be alive today to see his first granddaughter. I have worked in insurance
now for 3 years and wish every day we could get a better system for health
care. Whatever you need from me you can have, just let me know. Matt

LyDIA Lee HARRY-MOZNICH, VA

My brother, Curtis Harry, at 54 years old applied for Medicaid because he
could not stay employed since he was too sick. He had no insurance.
Medicaid called me after he died to say they had turned him down as they
had determined that he was healthy enough to work, therefore they could
offer no help in paying his doctor’s bills, or assisted-living expenses. I told
them he had died and they said in that case they would approve it so the
doctors could be paid. My brother was not their concern.

MicHAEL GAskiLL, TN

How many more American citizens have to die because of this profit-ori-
ented healthcare system we have? I think America deserves a lot more. [
work in healthcare, and I see it with my own eyes. I've lost many friends
to things insurance just wouldn’t cover because there was no profit in it for
the companies. WE DESERVE A LOT MORE!!!
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JESSICA BYERLY, TX

I signed this petition in memory of my grandmother who toward the end of
her life had to order medicine from Canada. At the age of 92, she was diag-
nosed with breast cancer and had a mastectomy. Unbelievably, she beat it
with the help of numerous expensive treatments that left her with nothing,.
My grandmother was one of the first women in the 1930’ to be a regional
manager of a drug store chain. She was accused of sleeping her way to the
top; she fought a hard fight for everything she ever had. She was a strong
woman with the values of a saint and the strength of an ox. She worked
and toiled every day of her life and never asked anyone for anything and
gave everything to anyone in need. She was repaid by being forced to buy
needed drugs from a country other than her own because she couldn’t
afford health care in America. Many nights she would read the inserts in
the pharmaceutical bottles of all the adverse affects they could cause... all
the disclaimers and depressing facts these companies laid out to protect
THEMSELVES. What about protecting my sweet grandmother? Who
was concerned about that? She died on hospice and my parents had to
spend the remainder of her estate on yet more healthcare. For all her work
and toiling, our only inheritance was our beautiful family memories. She
wanted so much more for us, but there was nothing left to pass down...
except her passion, values, and strength which I plan to use to help change
this corrupt, backwards, self-serving, market-based healthcare system so

that we can become a nation of WE and no longer be a nation of ME.
Thank you.

PHiLiP OSBORN, AK

Our son died last June because we could not afford the proper care and the
HMO dragged its feet until it was too late. HR 676 won’t bring him back,
but it will stop the madness for everyone else. Hurry!

BRENDA OLIVAS, TX

For the brother I never knew. He died because he was denied care at the
county hospital because my parents weren’t insured. He was five months
old and had a fever of 104. He was my parent’s first born and their only
son (they now have five daughters).
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KeviN GOLDEN, AR

My father had a severe case of Parkinson’s disease. There were “experi-
mental” procedures to implant what is basically a pacemaker into the brain
to control the effects of Parkinson’s (there was even a gray’s anatomy show
about this procedure). This procedure may not have saved his life but
would have more than likely made his life better — what little he had left
— but the insurance wouldn’t cover the procedure because it was not a
proven 100% effective procedure. This being said, his condition contin-
ued to get worse till he was hospitalized for seizures. While he was in the
hospital, the heart doctor told him that he should get in a wheel chair and
prepare to die. After a brief stay at the hospital, he was transferred to a
rehab center to learn how to take better care of himself. His heart doctor
took him off his diuretic meds. The day after he got out of rehab he was
having trouble breathing and was swelling. He decided to try to do his
exercises and during the exercise he had to stop because he lost control of
his bowels. He stood up and fell over onto his bed and my mother tried
CPR, but it didn’t help because fluid had built up around his heart and
that was that. The heart doctor was responsible. Other doctors confirmed
this for us but they told us that legal action was impossible because of bills
and things that president bush had put into effect. So because of the
health care system in the United States, my father had a worse time with
Parkinson’s than in another country (Cuba per say), plus he was neglected
and therefore died and we were left with bills upon bills, a lost loved one,
and no way to fight back.

JiLL Davis, NY

I support HR 676. 1 also believe that insurance companies need to be held
criminally liable for any deaths that are the result of inadequate insurance.
When watching Michael Moore’s movie Sicko, I was strongly affected by
the woman who lost her daughter because she took her to the wrong hospi-
tal. Someone should be in jail for that crime. Murder is Murder, whether
it’s done with a knife or with an insurance company denial. It is time for
US citizens to take back control of our health.
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MARCY GUIRAGOSSIAN, CA

My step father died after a triple bypass where upon a second surgery a
staffer left a needle in his pleura which continued to fill up with fluid, and
he was sent to rehab too soon, sent back to the hospital and never recov-
ered. He was noted as saying “I thought hospitals were supposed to help
you get better.” His wife, my mom, refused to file a lawsuit, she now
wished she had. I was diagnosed with breast cancer 6 years ago at age 45
and was fortunate that my mom found out about the Breast Cancer
"Treatment fund which covered my costs, but my doctors refused to allow
my case to go before the hospital’s board for a second opinion on a 2nd
lumpectomy vs. mastectomy. I was put on chemo while awaiting my 2nd
surgery. When asked why chemo would kill other cancer cells but not the
breast cancer cells I was not given a definitive answer yet the biopsy fol-
lowing the mastectomy reveals no cancer cells present even though I'd
had “unclear margins” — the doctor felt that was good news, I felt they’d
taken my breast unnecessarily. I now have an implant that is misshapen
and has scarred me for life. This time last year I experienced “unexplained
weight loss” losing over 15 Ibs down to 88lbs at 5ft. I had a colonoscopy
during which I woke up screaming in pain while the doctor continued
prodding. It felt like rape. I'm going to a counselor for my mental health.
I still only weigh 94 1bs. I am being forced to return to work even though
I feel I should be allowed to rehab and concentrate on my health care, as [
have no hope that the Social Security Administration will approve my file
for state disability which will take months. T am now experiencing severe
back pain and fear that I may have a recurrence of cancer in my bones.
I’ve already been diagnosed with stage 3 osteoporosis. This system is out
of whack! PS. My mom and I watched Sicko last night and it made me
cry, she couldn’t understand why.

JACK SHELLEY, PA

Yes, I support this bill and the effort. My aunt died because she was
moved to a lower grade post cardiac care facility because of insurance con-
cerns.
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CHRISTINE, CA

The American people deserve and desperately need free healthcare today.
I have two people in mind that are and have lost the battle with cancer.
"The first one had ovarian cancer, fought a good fight and thought she won.
Around Christmas time the doctors told her it was coming back and their
treatments would no longer work. Her family had to come up with 15
thousand dollars just for one month worth of chemo. Not to mention air
fair, hotel and other needs while they would be in another state. 40 thou-
sand dollars plus later this wonderful woman, mother and wife, lost her
battle leaving behind two wonderful children, a husband, a funeral bill and
a mountain pile of medical bills. Next, a hard working man has a horrible
tumor on his spine so close to his brain they can not operate. Chemo
seems to be working, then the doctors tell him and his wife if he truly
wants to kick this cancer he needs 6 more rounds of chemo. Can you
believe his health care told him that he has maxed out his Chemo for the
year and will be allowed more chemo starting January 1st 20087 This was
the last part of September 2007! Thank God for friends and family, they
raised 12 thousand dollars; hopefully this will get him to January 1st 2008!
"T'his is not the way things should be done; this is not what I want for my
children. The poor get poorer the rich get richer.

KATHERINE HERNANDEZ, PA

Our health care situation in this country is an atrocity. The latest round of
nonsense — forcing people to buy products from these murderous corpora-
tions which sell health insurance under pain of further financial hardship in
the form of fines and continued lack of coverage — is a disgrace. That it was
permitted to happen in Massachusetts is a disaster, and I hope they can pre-
vent it in California. Half my family is Zead now because of the faulty and
grotesque state of our so-called health care system, torn to pieces by the rob-
ber barons who own the insurance companies. Why in the Hell don’t we
have REAL health care like they do most other places?

PAULINA BARBOUR, RI

"There is a world of difference between what Dr. Kevorkian did with his
program of compassionate euthanasia and what “For Profit Health Care”
does. Denials to people who are ill but have options open, although expen-
sive, and sometimes not even that, creates victims. We have, however inad-
vertently, legalized MURDER under the guise of “investor relations.”
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LAURA LAMAN, TN

I had Blue Cross/Blue Shield (BCBS) for 17 years paying $7,500 a year for
the family plan. Now I can’t get any insurance because I can’t afford it.
After having Vulvar cancer the BCBS gave me VIOXX when I had cancer
and not until the ultra sound broke off did they order me an operation and
found cancer. I only used my insurance policy ONE time in 17 years. It
makes me SICKO!

VIRGINIA OGBORNE, NJ

It is a crime that all of our citizenry does not have healthcare. We tout that
we are the wealthiest country in the World; we are not a 3rd World country
and yet, there are citizens in our country that not only go to sleep hungry,
but die because they do not have access to medical care. My cousin was
one of those citizens. She died at 52 because she could not afford to go to
a doctor! She worked cleaning houses for meager pay until, one day, she
called for help. She was found in the bathtub in a pool of blood... by the
time we got her to the hospital it was too late, her colon cancer was in
advanced stages and she had 3-4 weeks to live. Her assigned oncologist
abandoned her, but 2 young GI doctors worked on her, as she related, like
a biology experiment, which allowed her to live 2 more months! That
time she spent with family from Thanksgiving through the New Year. She
died on January 3rd. Our case is only one; there are thousands like it. We
need universal healthcare right now!

ANGELA RODGERS, MI

There should never be a choice between food and paying a medical bill.
As an educated woman, I put myself through college without any form of
health insurance, now with a good job, my husband and I both realize that
one single catastrophic medical condition could destroy everything we
have built for ourselves. Personally, my father stopped going to his heart
doctor because he was drowning in medical bills that were being denied.
Sadly, he died of a massive heart attack while working on the job because
he had to work, and had to pay off his bills... I support the rights of every
person to receive medical treatment.
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ErLizaBeTH CALVIN, NY

Insurance companies are an obstacle to our receiving quality health care for
the vast majority of Americans who have insurance and think they will be
cared for in the event of need (I won’t even mention the state of “preven-
tive” care or care for those who are uninsured). In the past three years, I
have witnessed the lack of coverage for two dear friends, both of whom
had HMO insurance coverage through their jobs, and both of whom strug-
gled to get coverage for the cancer treatment they needed in order to live.
As I saw each of them struggling to survive and seeming to get better over
the course of 18 months to two years, they found out that their insurance
coverage would be ending as they had reached their limit of coverage. Just
as they were getting better and needed additional treatments, the insur-
ance companies determined that coverage would stop, no coverage for so-
called “experimental” treatments would be allowed, and even though they
were improving, they were left to die. What a travesty insurance compa-
nies have made of our access to good quality health care.

STEVEN DELL, CA

Healthcare in America is embarrassing. The richest and most powerful
country in the world has the worst healthcare system ever. It’s all about
making money not caring and curing people. Look at little Natalic who
died in Glendale California yesterday because CIGNA denied her liver
transplant. What a shame, what a shame . YOU CAN"T MAKE MONEY

ROBERT POREMSKI, IL

My daughter got sick in 2003 with cancer after her husband lost his job.
She never told anyone she was sick because she knew the financial hard-
ship it would cause and eventually the Hospital would take their house for
unpaid medical bills. We lost her in the spring of 2004; she was only 39 yrs
old. We read her diary and learned all she was feeling and thinking. Now
I wonder how many others are just like her in this America? And how
many before her? Even in third world countries you can get some kind of
help, and if not, they will send you somewhere to get it. We have spent
trillions on this war and trillions more will be spent before it’s over with,
when the money could have been used to save lives instead of destroy
lives. GOD HAVE MERCY ON THE USA!

DEATH BY SPREADSHEET: TESTIMONIALS OF LOSS 4



HEATHER WITTMAN, CO

I urge you to pass HR 676. I cannot obtain an individual health insurance
plan due to a benign brain tumor I had removed five and one half years
ago. My son cannot obtain health insurance due to a medical condition he
was born with that was surgically repaired when he was two years old and
requires no further treatment. I lost my husband three years ago, and
while I have always had the good fortune to be a stay at home mother I am
now looking, as I approach 50 years of age, that [ am going to have to work
full time to possibly obtain insurance for me and my son. This goes against
everything one reads about how to help a child heal when they have lost a
parent, against my own physical limitations since having brain surgery, but
we are all being asked to sacrifice to possibly have health insurance. Wake
up America, health insurance is a right, not a privilege. What is going to
become of our nation if one cannot have health insurance? Think of the
absolute chaos, we will no longer be a great nation of freedom.

DoNALD Beck, CT

My wife died a year ago of cancer. At one time she needed a high-priced
pill to stop her from vomiting. Our insurance wouldn’t cover it. 'm
retired. Please help our people of the USA. Pass HR 676 now!

LisA STROTHER, FL

The incident with the woman who lay dying on the floor, in a L.os Angeles
hospital while hospital staff DID NOTHING to help is absolutely horrific.
"This is an enormous wake up call to our government. OUR HEALTH
CARE SYSTEM IS FAILING US!

CINDY WoOLK, FL

My mom has gone bankrupt due to bills and my grand mom died while
not being able to afford proper care, she was misdiagnosed. Please keep
pressure on the evil people.

KATHLEEN BAUDINO, MO

I work with a man who had to sell his house to pay for his wife’s cancer
treatment. T'hey had insurance, but it wasn’t enough to save her life. He
lost his home, his best friend and his financial security. Both of them
played by the rules and were good people. We need to have the type of
care every other industrialized nation provides its citizens.
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RICHARD MAMCHES, FL

Let’s stop keeping our heads buried in the sand like ostriches! America, get
in line with the rest of the industrialized world! We need universal health
care. My sister Janece died of breast cancer because she did not have
health insurance and could not afford the treatment that could have saved
her life. UNIVERSAL HEALTH CARE FOR ALL AMERICANS, NO
LATER THAN 2009!

PauLA BROwN, MO

My friend cashed in his life insurance policy to help pay for his medicine
during the past 2 years. He sold his house and was living in a trailer in
order to help with medical costs. His only daughter found him dead at
home this past weekend. He had no life insurance to cover his funeral/
burial costs. He was only in his 50’s — too young to die. His medical prob-
lem started with back surgery. What a shame.

PATRICIA BENARD, NC

I 'am 63 and retired from teaching in New Orleans due to Katrina and the
failure of the levees. I have no health insurance. If I have to go to the hos-
pital, I could be forced to sell my house, and then would have no place to
live. My pension is less than $1000 a month. My plan is, if I get sick or
injured, to stay home and die. If I lost my house, I'd have to kill myself
anyway.

SANDY SHIFLET, MD

How many more people have to die in the name of the almighty dollar?
How many is enough for congress to get it right? Just a ballpark figure will
do. Someone should be required to answer that question.

FRANCES SILVEIRA, MA

Please pass this bill. T lost my only sister to Cancer and now my cousin is
recovering from breast cancer. Please Help.
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JEREMY CLARK, MI

At what point is the government going to start taking care of its people?
My Dad died at 58 years old of a lung infection because he didn’t have
insurance. He was refused medical treatment over and over because his

job refused to give him insurance and he was diabetic so no private compa-
ny would insure him. THIS IS SICK!

DEBORAH ANDERSON, MI

Everyone needs heath care. There are people that die every day because
they don’t have heath care and not enough money to go to the doctors or
hospital. I had a friend who died because she had a heart attack. She
thought she pulled a muscle in her back — she was a waitress, she had 2
kids and instead of going to the hospital she went to bed. Her son found
her dead the next morning; she was 39 years old. If she had had heath care
she would have gone to the hospital. The politicians in this country we all
live in will never have that happen to them. They have made sure their
set for life, but not the low income tax payers.

JiLL KEees, FL

"Today I will hold another person’s hand as they breathe their last breath.
It could be your mother, father, or grandparent. I am a Hospice nurse and
daily T hear the voice of the people as they tell me how they wouldn’t be
in this situation if they weren’t denied health care. Sad thing is these peo-
ple aren’t just the uneducated poor; many are educated middle and some-
times upper class citizens.

ROSE SEAQuUILL, HI

It is time in our free country that those less fortunate have high quality
health care. I have 2 sons that had the same disease. One had health insur-
ance, the other did not. The one that did not is now dead. So please lets
all come together as one to have good health care for us ALL.

DONALD DECKER, KY

My sister and my brother died due to inadequate health insurance and/or
Doctors being afraid to send them to a specialist to confirm and treat their
medical problems. Shame on our inconsiderate Representatives in
Washington for favoring big insurance companies and pharmaceutical com-
panies instead of the people they are supposed to represent.
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WILLIAM RIDENOUR, IL

My father was born in poverty on a small Ozark farm. He died in poverty
too, but not because of his own laziness or waste or mismanagement. He
had been a successful commercial artist with 20 employees. No, he died in
poverty because he was a hard worker and always paid his bills and died
trying to pay the astronomical bills from the cancer that killed my mother.
My father fought in WWIIL. He believed in this country and this country
let him down. It’s too late for my father. It’s too late for too many. It’s way
past time for healthcare reform. It’s time for single payer healthcare.

BETH STOVER, GA

In 2005, while living in California, we were elated to discover that we were
expecting our second child. We did not have maternity insurance so we
prepared ourselves for the $17,000 out-of-pocket cost for a normal delivery
in California and the $35,000 out-of-pocket cost for a c-section. When I
was 6 months in to my pregnancy my partner was offered a salaried posi-
tion, WITH BENEFITS, at Kaiser Permanente in Northern California.
He took it along with a huge pay cut so we would have the “benefits.” On
March 5, 2006, I gave birth to a post-term, stillborn, beautiful, Baby Girl.
Our Daughter died because Kaiser withheld care and rudely sent me
home. They were busy and couldn’t be bothered and our Baby died the
very next day. They could have saved our Daughter’s life with a timely
delivery or a c-section if they would have just taken the time to provide
TRUE care. After our Baby’s death, critical medical records just mysteri-
ously “vanished.” There has been no clear reason given for her death and
kaiser has prevented us from ever really knowing because of the records
that became “lost.” Kaiser is self-insured so their witholding of care is
equivalent to an insurance denial. Must lives continue to be lost so that
profit can be made? This is immoral, inhumane, and HEARTBREAK-
ING. Quality, Universal healthcare is needed NOW.

TRACY PIERCE JR., 15v/0, KS

My dad will never see me graduate from high school or see what kind of
man [ will become. I can never talk to him again, because all treatments
my dad’s doctor ordered were denied so my dad’s cancer spread all inside
his body and he died at home.
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JULIE PIERCE, KS

My husband died of Kidney Cancer on 1/18/2006 at the age of 37, due to
constant denials from my health insurance/my employer, as the trustees
over the medical plan at my hospital were the final decision makers... we
call this “DEATH BY DENIAL” we were featured in “SICKO.” We
MUST make a change, I do not want this to happen to another person
ever!!

PAMELA HUNSTAD, KY

My mother died of cancer on April 21st. She worked her whole life until
she became too sick. When she lost her job, of course she lost her health
insurance. Her monthly medications cost her $1200 and she only received
$1500 a month from disability. She was forced to leave her apartment and
move in with her sister. Having cancer was difficult enough, but worrying
about how she was going to afford her treatment is a stress no one in this
country should have to endure. I was ashamed of our healthcare system
then, and after seeing “Sicko,” T am outraged. We have to do better.

ELizABETH SINGH, LA

I don’t care what else Congress talks about until they pass something that
makes health care and health insurance available to all Americans. People
I knew and cared about have died from lack of health insurance. My son
has a chronic brain disorder which has caused him to be redlined out of
every public and private health insurance there is. College educated,
working, and otherwise healthy, he has been thrown out of society because
he has an expensive chronic illness. I can’t bear to lose him to the streets,
so I have become his sole caregiver, with the expected consequences to
my own health and productivity. My vote in 2008 will go to the candidate
most likely to achieve Universal Healthcare. Cost isn’t important because
anything it costs will be less than the value of the lives that our present no
care system is taking.
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WENDE NABORS, TX

My baby sister Shelley had to have open-heart surgery to replace a heart
valve when she was 31 years old. She was told that she couldn’t work any-
more and to apply for disability. For ten long years she applied, and every
time she was denied. She wasn’t so interested in the money as she was
medical assistance. In addition to her heart problems, she later developed
liver disease. She had been told that she needed interferon treatments,
but was unable to get them because she didn’t have medical insurance.
She knew all along if she didn’t get the needed treatments that she was
going to die. On May 9th of last year at 9:30 am Shelley finally got the
long awaited call to inform her she had been approved for disability and
medicare. I was the one who took the call, but it was like a slap in the face
for my baby sister had died two hours earlier.

SHARON BLAIR, IN

My youngest son died on January 7, 2001 at the age of 19. He did not
have health insurance and was ignored because of this. The story is long
and complicated and just too painful to recite. However, if he had insur-
ance during this time I think he might have had a chance of survival. After
watching ‘Sicko’ the DVD, I became outraged even more than I already
was and I have made a pledge to myself and his memory that I will not be
quiet about how this country is ignoring it’s US citizens. I once was proud
to be an American and I do not feel that way anymore. This must stop
now! Our economy would turn around if individuals did not have to pay
premiums to the insurers. Employers would have more money to interject
into the economy if they did not have to assist with our premiums.
Homeless people would have a better chance than they do now. Crime
would decrease. The foreclosure rates would decrease, and on and on.
Please do something NOW!

DEATH BY SPREADSHEET: TESTIMONIALS OF LOSS | 8




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




